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A significant step towards addressing the rising prevalence of diabetes

Taiwan-based Health2Sync, Asia’s leading digital health solutions provider, has announced a new partnership with Western 
Sydney Diabetes. This collaboration aims to digitise the Western Sydney Local Health District (LHD) workflow by leveraging 
technology to improve patient outcomes and alleviate the strain on healthcare resources.

Westmead Hospital and Blacktown Mount Druitt Hospital, both under the Western Sydney (LHD), aim to enhance care 
models for gestational and type 2 diabetes. By implementing Health2Sync’s patient application at the two hospitals and its 
surrounding primary care networks, a virtual care model can be established, and clinicians can effectively manage their 
patients, improve doctor-patient communication, and reduce the need for frequent hospital visits.

Health2Sync’s app offers a comprehensive suite of features designed to empower patients to take control of their health. The 
app’s seamless integration with over 80 devices, including glucometers, blood pressure monitors, weight scales, fitness 
trackers, and market-leading continuous glucose monitor (CGM), simplifies data collection and analysis. 

Additionally, an automated patient engagement programme co-developed with Western Sydney Diabetes is expected to 
provide personalised lifestyle suggestions based on real-time health data, encouraging self-monitoring of patients’ blood 
glucose levels. 
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