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EMRAM is a system that measures digital maturity in a hospital

Pondok Indah Hospital Group (Rumah Sakit Pondok Indah Group) continues to carry out digital transformation through 
optimization, efficiency, and continuous integration efforts, consistent with the hospital group commitment to providing the 
best health services by prioritizing quality, security, safety, and comfort for patients. This digital transformation is also in line 
with the Indonesian government's efforts to encourage digitalization in the health industry, towards the 2024 Digital Health 
Transformation Strategy.

This continuous effort has led three hospitals within Pondok Indah Hospital Group to achieve Electronic Medical Record 
Adoption Model (EMRAM) Stage 6 by Healthcare Information and Management Systems Society (HIMSS) Analytics, the first 
in Indonesia.

To date, only 3 hospitals managed by Pondok Indah Hospital Group have successfully achieved EMRAM validation from 
HIMSS, in Indonesia. In Southeast Asia, a total of 7 hospitals have been actively validated EMRAM Stage 6 and 7 from 
HIMSS. Apart from Pondok Indah Hospital Group, two other hospitals are located in Singapore, and the other two are in 
Thailand.
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