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Collaboration with healthcare management leader broadens access to specialty providers; ensures members 
receive most appropriate care

Clover Health, a healthcare company using technology to improve medical outcomes, announced a new partnership with 
collaborative care management leader, HealthHelp, a WNS company.

This partnership will enable both companies to deliver care that is highly-personalized and fully aligned with individual 
member needs across radiology, cardiology, oncology, musculoskeletal, and sleep care. Also included, is an Integrative 
Oncology program that creates a continual pathway for managing cancer. This unites multiple aspects of cancer care, 
including screening, risk modeling, imaging & staging, biopsies and interventions, prognostic indicators, and treatments 
including chemotherapy, radiation therapy, supportive therapy, oncology surgeries.
 
WNS-HealthHelp has a consultative process that utilizes evidence-based guidelines to directly help providers facilitate the 
most appropriate tests and procedures for their patients. This collaborative approach leverages panels of specialists 
throughout the country to ensure that every patient has access to the best doctors in each practice field and the most up-to-
date form of care.
  
HealthHelp also provides education and access to a network of leading practicing specialists, resulting in improved 
transparency, safety, and quality of care. Doctors have no financial incentive to recommend or deny treatment that is not in 
the best interest of the patient. As a result, members and providers benefit from increased collaboration between physicians 
and provider networks, further strengthening rapport and communication activities and ensuring optimal care. 

The partnership is now in effect in all Clover markets. Currently, Clover serves more than 30,000 seniors and others eligible 
for Medicare in parts of Georgia, New Jersey, Pennsylvania and Texas.
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